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MISSION

To leverage our customer's

business by providing quality
technical solutions.
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VISION

To become an ultimate IT

Solutions provider having
100% delighted customers.

S SPARKSUPPORT
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VALUES

Innovative solutions that promote
growth, efficiency, and client-
focused excellence in a changing

market



S SPARKSUPPORT
WHO WE ARE ?

Trusted Technology Partner
for Innovative Startups
& Visionary Enterprises

Focused on Trending
Technology and
Microsoft Power
Platform
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Obsessed Engineers
Active

Delighted
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ISO 9001 Certified

| 3 > > > Organisation
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S SPARKSUPPORT

SNAPSHOT

v Rapidly growing managed IT services company.

v Over 13 years of excellence in IT services.

v' Strong business acumen and technology leadership.

v" Comprehensive end-to-end IT solutions.

v Pursuing ISO 27001:2022 certification.

v Technical expertise delivering significant cost effectiveness
v 60+ globally certified, experienced engineers and developers

with strong English skills.




S SPARKSUPPORT
OUR PARTNERS

v" In a short period, we were able to establish technology-partnership with some of

the major IT companies in the world.

v" Wowza, OnApp, Redhat, OpenStack, Hp, Tible are few of them.
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SERVICE OFFERINGS S SPARKSUPPORT

End to End Solution for your Business

v" Application Engineering

v" Cloud Computing

v' Data Analytics

v" DevOps Engineering

v" Cyber Security Services

v' Artificial Intelligence

v Staff Augmentation Services

v" It Infrastructure Services




APPLICATION ENGINEERING

Technical Capabilities
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PHP, PYTHON, PERL, Django, Node JS, Java,
JavaScript

Angular JS, Vue JS, ReactJS, D3JS, HTML/CSS
Figma, Sketch, Adobe

Kotlin, Swift, Flutter, React Native & Native Apps
MySQL, Mongo DB, Postgre SQL, Cassandra, MSSQL

Modern Material Design
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Services Offered
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WebApp Development
Mobile APP Development

Streaming App Development
Revamp old legacy applications
Application Customization

APl and Automation

Progressive WebApp Development




CLOUD COMPUTING

Technical Capabilities

v" Cloud Platforms (AWS, Azure, Google Cloud)

v" Containerization (Docker, Kubernetes)Database
Management (SQL, NoSQL)

v Continuous Integration/Continuous Deployment
(Cl/CD)

v" Monitoring and Performance Tuning

v" Virtualization Technologies (VMware, Hyper-V)

v' Data Storage Solutions

S SPARKSUPPORT

Services Offered

Cloud Strategy and Consulting

Cloud Migration Services

Cloud Backup and Disaster Recovery
Cloud Optimization and Cost Management
Serverless Computing

Cloud Enablement Solutions
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Cloud Formation




DATA ANALYTICS S SPARKSUPPORT

Technical Capabilities Services Offered
v ETL (Apache Nifi, Talend)

v Database Management (MySQL, MSSQL, Mongo)
v" Cloud Platforms (AWS, Azure, Google Cloud)
v

Data Warehousing (AWS Redshift, Google Big
Query, Snowflake)

Data Warehousing

Extract Transfer Load

Data Mining & visualization
Big Data Analytics

Data Integration

(\

Apache Kafka, Apache Storm, Apache Flink Power BI, Power Automate, Power Apps
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v" Tableau, Microsoft Power BI

Share Point
v' Python (Pandas), R, Power Query




DEVOPS ENGINEERING

Technical Capabilities
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Jenkins, Ansible, Bamboo
Chef, Puppet,

Docker, Kubernetes, Open swift, Docker Swarm

Terraform, Relic,
AWS, GCP, Azure
GitHub, Travis ClI

S SPARKSUPPORT

Services Offered

Continuous Integration/Continuous Deployment
Source Code Management

Containerization and Orchestration

Monitoring and Logging

Configuration Management & Cloud Services
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Infrastructure as Code




QUALITY ASSURANCE

Technical Capabilities

v Selenium, Appium, Cypress

v JMeter, LoadRunner, Blaze meter

v" TestRail, Browser Stack, Sauce Labs
v' Postman, SoapUl, Q Test

v' Para soft, U testing

S SPARKSUPPORT

Services Offered

Automation Testing

Functional & Performance Testing
Mobile Testing

API, Manual, Security Testing

Regression Testing
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Compliance Testing & Code Quality




CYBER SECURITY SERVICES

Technical Capabilities

Cisco, Pulse Secure, Jupiter Network.
McAfee, Symantec endpoint protection.
Okta, RSA SecurlD, Zscaler

Splunk, ArcSight, Zimperium

GDPR Compliance Tools
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VMware, Netskope

S SPARKSUPPORT

Services Offered

Network Security

Endpoint Security, Vulnerability
IAM, Data Security, Web Security
Mobile & Cloud Security

Compliance & Governance
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Security Information and Event Management




ARTIFICIAL INTELLIGENCE

Technical Capabilities
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TensorFlow, Pytorch, AWS Sage maker
OpenAl Gym, spacy, Keras
Data Robot, Auto-sklearn

Ui Path, Automation Anywhere, Blue Prism

TensorFlow Serving, Kube Flow, Touch Serve

S SPARKSUPPORT

Services Offered
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Machine Learning Platform
Nature Language Processing
Automate Maching Learning

Robotic Process Automation

Al Model deployment & Serving




STAFF AUMENTATION SERVICES S SPARKSUPPORT

Technical Capabilities Services Offered

v" Scalability and Flexibility v Short Term Augmentation

v Cost-Effectiveness v" Long Term Augmentation

v Risk Mitigation v" Project based Augmentation

v Reduced Hiring Burden v Skill based Augmentation

v" Access to Global Talent v' Technical team Augmentation

v Trial Before Commitment v" White Label Resource Augmentation
v Geographical Flexibility




S SPARKSUPPORT
IT INFRASTRUCTURE MANAGEMENT

v Data Centre Management
v Release Management Support
v" Server Auditing & Security Services

v" CNAPP Implementation

s T
% - 1SR
v -
.
- -
o . - X
K % N 2 &
Ll o8
o .
> o
2 2 i L
= k3 -
—— Com
= , - —
i . 7 E
tl
s e <

&

v" Server Architecture for Scaling

v Server Management & Monitoring




WHAT WE INVEST IN? S SPARKSUPPORT

People

Pre - built Solutions Attract & Retain Exceptional Talent

Reinvent and Accelerate

Partners
Augment Service Capabilities



S SPARKSUPPORT
VALUE PROPOSITION

Flexible Service Models Strong Track Record

Dedicated Domain Expertise </ Certified Quality Standards

Client Centric Approach Proven Expertise

Long term Partnership Agile Engagement Model
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ADVANTAGES OF KOCHI

9 Thriving IT Ecosystem

Skilled Workforce

9 Cultural Diversity

Robust Infrastructure
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Cost-Effective Operations

Growing Startup Ecosystem

Emerging Tech Hub

Excellent Connectivity



S SPARKSUPPORT
INFRASTRUCTURE

v Located in Infopark, Kochi: The emerging IT hub of India;
with 3000 sqft of the operational area

v" Access(Biometric) controlled office space

v" Internal power back-ups UPS to support the entire
facility
v’ 24/7 physical security with video

monitoring/surveillance

v" In-House video & audio conference facilities

www.sparksupport.com



http://www.sparksupport.com/

S SPARKSUPPORT
MANAGEMENT TEAM

Shijil T.S Premsai K
CEO of Sparksupport CTO of Sparksupport



THANK
YOU!

For Sales Inquiries
Sales@sparksupport.com

For general Inquiries
Info@sparksupport.com

in| f (O

Lets Keep In Touch

INDIA
Spark Support Infotech Pvt Ltd

Carnival Info park Phase 2.
Kochi | Kerala

https://sparksupport.com

CANADA

9580 Yonge St, 9
Richmond Hill | Ontario

https://sparkatma.com
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